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GotYourBack Support is not just an outsourced 
support team. It is the main tool for building trust 
and open relationships with your customers. 
We are your own voice of the brand.
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7000+

50+

8 and growing
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ClutchSee our reviews: Trustpilot

REVIEWED ON

4 REVIEWS

https://clutch.co/profile/gotyourback-support#reviews
https://www.trustpilot.com/review/gotyourbacksupport.com


Product & Service Onboarding

Orders Management Services

Complaint Handling Services

Billing Support Services

Customer  
Support 
Solutions
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Back Office Services

Virtual Receptionist Services

E-mail Services

Answering ServicesCall Center Services

Telemarketing Services Social Media Support Services

Appointment Scheduling Help Desk Services
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Direct Sales Services

Customer Onboarding

Upsells and Cross-sells

In-app and Web Chats

Direct 
Sales 
Solutions
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Telemarketing Services Customer Retention

Upgrades Sales Training Services
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Technical 
Support 
Solutions

IT Help Desk (T1-T3) Technical Troubleshooting

Software Support Remote System Diagnostics
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Security Services

Remote Computer Maintenance IoT Support
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QA &

Compliance 
Solutions

Quality Management Systems 
Setup

Business Stats and Metrics 
Analysis

Quality Monitoring and Control Internal Policies Setup
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Refunds and Chargebacks 
Analysis

QA Scorecard Setup Customer Feedback 
Investigation
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Business opportunities 
with GotYourBack Support
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Option 1

CTA implementation on the product’s Thank you page

Customers see an option of call or chat to get the assistance

During the contact, we’re activating the software and onboarding customer 
with its basics

Proposing system check-up

Selling GotYourBack Premium Technical Support

Revenue sharing model

Promoting Remote Tech 
Support to Your Customers



Option 2
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Customer Support and 
Success

Customer Onboarding

Helpdesk via Omnichannel

Billing Request Handling

Order Processing and Management

Customer Feedback Processing



Option 3
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Support your app

Tier-1 or Tier-2 of Tech Support via Omnichannel 

Helpdesk

Billing

Troubleshooting

Customer Feedback Processing

Training of product usage for the customers 

System setup and configuration



Option 4 
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Sales Team Outsourcing

Selling your service/product via Omnichannel

Product/Service onboarding to the customers 

License Upgrading

Promoting other products from the portfolio

Revenue sharing model



Option 5
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Product up-sell/cross-sell

Distribution of your Products on our traffic via call/chat 

Training of the product usage to the customers 

Revenue sharing model



Option 6
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Quality assurance

Direct-to-customer 
communications chek up

QA scorecard setup

Scripts and templates revision
Internal policies setup

Customer feedbacks 
investigation

Quality assessment on all levels

Quality calibration sessions

Incentives system setup

Workshops and trainings for 
employees

Monitoring Control



For more detailed service presentation, service metrics 
and main partnership options  - please contact us at 

hi@gotyourbacksupport.com

ClutchSee our reviews: Trustpilot

mailto:hi@gotyourbacksupport.com
https://clutch.co/profile/gotyourback-support#reviews
https://www.trustpilot.com/review/gotyourbacksupport.com

